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Telquest Tech Support
Call Pickup with Ringing

Panasonic NS-700

It is possible to have a DSS Button on one extension Flash and Ring when another extension is 
receiving a call.

It is done by using the Call Pickup Group feature.

This setting determines how many seconds the LCD will display the incoming call of a group member.

1. Click here...

2. Click here...

3. Click here...

4. Click here...

5. Scroll down...

6. Set like this...
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This setting tells the DSS Button to Flash on Incoming Calls.

4. Click here...

2. Click here...

3. Click here...

5. Click here...

1. Click here...

6. Click here...  .
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This setting enables the Pickup Group.

1. Click here...

2. Click here...

3. Click here...

1. Name it...

2. Enable it...
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This setting determines which extensions will ring and display information about a call.

Each extension that needs to be in the Call Pickup Group needs to be set as shown above and below.
The Extensions in a particular User Group are also in the same Pickup Group.

1. Click here...

2. Click here...

4. Click here...

5. See below...
3. Click here...

1. Click here...

All Exts. in User Group 1 by default

Note: NT Phones are in Group 31 by 
default. Change them to Group 1.
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You need to have a DSS Button to indicate incoming calls for the other extension(s)

Here we see Ext 101 & 102 Monitor each other for incoming calls.

1. 101

2. Monitors 102

1. 102

2. Monitors 101
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The phones that are Monitoring other phones will receive a Single Beep and a Message in their LCD.

There is about a 15 second delay (about 3 rings) until the Monitoring phone beeps.
There is no setting to change this.

This is Tone 1 as selected on Page 4.

Then there is a 15 seconds period with no beep, just flashing DSS Button and LCD “ANSWER” 
message.

If the call is not answered after 15 seconds, the cycle repeats along with a beep.


